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Ja:.e filed: 1/12/09

t-.:ame 0:' corn~a~Y covered by this cerLific:ation: Community Antenna Service,
Inc.

Form 499 Fi:er :J: 826986

Name of signaLory: Lisa Wilkinson

Title of sig~dLory: Vice President

I, Lisa Wilkinson, cerLify Lhat I am d~ officer
of the compa~y named above, ana acting as an agent of the company, that I
have personal knowledge that the company has established operating
procedures that are aaequate to ensure com~llance with tne Commission's
CPNI rules. Set;: 4' C.f.R. s: 64.200~ et seq.

Attachea to this ..:el::.i:.lcati 1; _s an ac;:om~anYl:1g 3tatement explaIning how
Lhe ;:ompar,y's !"-,:.""~,ccdur('s .::r.:E.:.""e :hat the ~ompa;.y is i.n
compliance 10:>:--. ·.he r("·:;,.,.rl~:;.e:'.;_s set fort:; 1:', se·-L:on 64.2001 et seq. of
the Com~~ssicn's ;ulps.

The company has not ta,;e:1 any dCCIOr:S (o.roceedings lnst1tuted or
peLiLions fl~ed by J ~0;;par:y at eit.!'e: S::dL'" ~o:mn.:.ss~or:s, Lhe court
system, or at. "he COmn.lSS10r, dgainst aa'o oro<ers .::.gair:st data brokers in
the past year. Conpanies :r.~st. report on any :r:i0r;lIat.ion :hat they have
with respect to t~e processes pretexters are ~sjn~ ~o attempt to access
CPNI , and wr.a:: steps cOillpan.:..es are ta.<;lng LO proLeet ePNl.

If affirmative: lProviae explanation of any actions taken against data
bro.<;ers 1

The compar:y has not received a::y customer complajn::s jn the past
year concerning r.he .mautnori:ed :::elease of C?N! (r:umber of customer
complaints CI .::ompar:y has r8~'e~',ed rela:.ed to unCluthorizeo access to CPNI,
or unauthorized disclosure 0: CPNI, bro~en aow:: Dy category or complaint,
e.g., ins·ar.ces 01 lli,prop,,:::: dccess by err.ployees, insr.ances of improper
disclosure tc lndividua~s net authorized to recelve r.he information, or
inS:'ar,ces 2'1 ~ITIproper d2..;ess :'0 onl~ne intormation by individuals not
authorlzea :"0 view' hto ~,.lcrrr.at:'on).

If affir::-,atlve: :Pro,'10e su:nrr.a.ry of all ::Ls::omer complaints received in
the past year concer~ln~ l~e unauthorIzed release of CPNI.], , 1'1 ' ,
Signeo -')t.{.(l t. C'Cclc~ !.;c_ .(!_eC""r0,.1~ slgnat>Jre]



IS:!S Duponl Ru
Parkersburg, \,\y 261111
Phone: ,")()-J.·-J.21l-2-J.-ll
I'ax: 31l-J.--J.2()·2-J.·--J.
l-:-ma1l: Iw1lklllsm(a!cascahle.com

FCC
445 12'1 • SI S\'\'
\: 'ashington, nc 2{)S5-J.

Re: CPt'< [ Policies

C. \S h'ls III phll.:e a poli 'y n:gan.lJng till' prOle<.:llon of rh" <.:ontluenriaLIty of CUSlOmer II1formatlon
pronucd ro ;In~' cmplo~'ee. COlHnlclOL agenl, affiLJ;IIC or parmer or C\,', c.,,' reLJUlres all employees or agents
who have any conlacl II"I('h cuslomers or CUSTOmCl" IIlformanon 10 agree 10 the polJcles 'el forth 111 OUf wotten
CPl':! POliCI', Signed employee agreemel1l' arc kepi on file al our m:ul1 office,

C.\,.. belllg a small ethic compan~', dOt~, no! sell a111' customer Infofm;!nOIl to ('hird partie, doe, not
engage In anI" oUlbound lekmarkcllIlg 10 (ustOlllers f'OI Ihe purposl' of upgrading f(l a highef lcl'cl of crvlce.
and docs 1101 cll1plo~ an~' n:lenllon or \\'In·ha<.:k cf 0[1, I\'hen a cuslOmcr chooses 10 dlsconne<.:t. Our largest
concel'll with Ihe :P~l was Insunng Ihal all (U,'lOmcr lllformHnOIl wa' gll'Cn complete pnvacy. I lowever, we
did pUI III m pol.ic:' tnfOrm:ltlOn 011 :111 rype, of customer pl'll'acI' Issue to In me ('hal ou,r employees know the
practices ;tnd pro<.:edmes al allle\'c!s,

Plc'lse lei me knoll' if rhere IS any fut'lher Infofm;luon thai IS reqUIred of our compan)'-

I dechlr' [InLIer pl'n:III:' of perjury Ihal Ihe foregOing is lrue ~nLl correcl.

Lisa \X,'ilkInsoll
\ 'icc PrcsidClll

1~xeclJ leJ 011 -----.l.1--,',--2..-l--"C,,-\1-'-- _


